Capitol’/Dental

Nondiscrimination Notice

SERVICES If you need help filing a grievance,
please call:

CDC Customer Service

(503) 587-7162 (TDD/TTY 711)

Capitol Dental Care and our network
providers must treat you fairly. We
must follow state and federal civil rights
laws. We cannot treat you differently in CIVIL RIGHTS VIOLATIONS

any of our services or programs

You also have the right to file a civil
because of your race, color, age,

disability, national origin, or sex. rights complaint with the U.S.

All members have a right to know about and Department of Health and Human

Services Office for Civil Rights:

use our programs and services. We give free
Web: https://ocrportal.hhs.gov/ocr/

help when you need it, including sign

portal/lobby.jsf
language interpreters; spoken language Call:  (800) 368-1019,
interpreters for non-English languages; (800) 537-7697 (TDD)
written materials in other languages, braille, Mail:  US Dept. of HHS
large print, audio, and other formats. Office for Civil Rights

200 Independence Ave SW

If you need any of the services listed Room 509F, HHH Bldg

above, please contact: Washington, DC 20201

CDC Customer Service

(503) 587-7162 (TDD/TTY 711) Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/

GRIEVANCES index.html

If you feel that CDC has not treated you
fairly, you may file a written grievance
by mail or fax:

Attn: Grievance Manager

3000 Market St. NE, Suite 228

Salem, OR 97301-1806

Fax: (503) 581-0043



ATTENTION: Free translation services are
available if you need them. Call (503) 587-
7162 (TDD/TTY 711)

ATENCION: Si habla espafiol, hay disponibles
servicios de ayuda con el idioma sin costo
alguno para usted. Llame al (503) 587-7162
(TDD/TTY 711)

AR MRES R, AR GRS E
BhiR%, EEEE (503) 587-7162 (EEmR A
EMA: 711)

CHU Y: N&u ban néi tiéng Viét, cé dich vu hd
tro ngdn ngir mién phi cho ban. Goi (503)
587-7162 (TDD/TTY 711)

Fol gharol = ¥ dlo] A A 2%
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212k8) 74 7] uh g o). 4 5(503) 587-
7162 (TDD/TTY 711)

PAUNAWA: Kung nagsasalita ka ng Tagalog,
ang mga serbisyong tulong sa wika, ay
walang bayad, at magagamit mo. Tumawag
sa numerong (503) 587-7162 (TDD/TTY 711)

BHUMAHMWE! Ecnn Bbl roBopute No-pyccKu,
BOCMNO/Ib3yNTECH BECN/IAaTHOM A3bIKOBOM
noagepxKon. MossoHute no ten. (503) 587-
7162(TekcToBbIN TenedoH: 711).

403 3 S&aat Sy ayx Nllig d
Cilead saclu o g5k JAali & J Uk, Jua
#3, 2(503) 587-7162 < el a1 711

ATANSYON: Si ou pale Kreyol Ayisyen, nou
ofri seévis gratis pou ede w nan lang ou pale
a. Rele nan (503) 587-7162 (moun ki itilize
sistem TTY rele : 711)

ATTENTION : si vous étes locuteurs
francophones, le service d’assistance
linguistique gratuit est disponible. Appelez
au (503) 587-7162 (TDD/TTY 711)

UWAGA: Dla oséb méwigcych po polsku
dostepna jest bezptatna pomoc jezykowa.
Zadzwon: (503) 587-7162 (obstuga TTY: 711)

ATENCAO: Caso fale portugués, estdo
disponiveis servigos gratuitos de ajuda
linguistica. Telefone para (503) 587-7162
(TERMINAL: 711)

ATTENZIONE: Se parla italiano, sono
disponibili per lei servizi gratuiti di
assistenza linguistica. Chiamare il numero
(503) 587-7162 (TDD/TTY 711)
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S—EXREBHTRBELTBY ET,
(503) 587-7162 (TTY., T LAATS54 4
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Achtung: Falls Sie Deutsch sprechen, stehen
Ihnen kostenlos Sprachassistenzdienste zur
Verfligung. Rufen sie (503) 587-7162
(TDD/TTY 711)
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