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American Dental Association Guidelines – What is Emergency Dental Care?
With Governor Brown’s Executive Order 20-10, dental providers in Oregon are ordered to cease
delivery ofelective care and to only provide urgent and emergent dental care to patients. This guide
from theAmerican Dental Association can help you understand which types of care are appropriate.

Teledentistry
Teledentistry might be a good tool to assist dentists to screen or examine patients remotely in order to
help manage patients or to triage patients before they come to the dental office. The following
teledentistry modifier codes are covered under the Oregon Health Plan dental coverage package:
D999s: Teledentistry – synchronous; real time encounter.

D9996: Teledentistry – asynchronous; information stored and forwarded to dentist for
subsequent review.
When performing teledentistry, the modifier code must be billed along with a code for another dental
service. For limited exams or screenings completed via teledentistry, the appropriate exam code should
also be billed. Progress notes should clearly document how teledentistry was delivered.
Teledentistry services must include live video conferencing or review of photographic images. Simply
speaking to a patient over the phone does not qualify a service for teledentistry.
You can read the Oregon teledentistry rules here.

ECHO Network
Registration is now open for the third offering of the Pain Management and Substance Use Disorders
ECHO. This 6-session, virtual learning course is designed to build the capacity of dentists and their teams
to identify and manage patients with oral pain or substance use disorders in the dental setting. Sessions
for this cohort meet on the 1st and 3rd Thursdays of the month from 12:30-1:30 p.m., beginning April 16July 2, 2020. The attached flyer provides more details. The program is offered for no cost, and offers no
cost CDE credits based on participation.
Registration Link: https://connect.oregonechonetwork.org/Series/Registration/238

Equity and Inclusion CE
Capitol Dental Care recognizes the necessity of trauma-informed, culturally competent oral health care.
To that end, we encourage all of our providers to participate in training around implicit bias and cultural
competency. The OHA has a registry of approved Cultural Competence Continuing Education Trainings,
which can be found here. We encourage all of our providers to avail themselves of this resource, which
contains several CE opportunities.
In addition, the U.S Department of Health and Human Services has a free e-learning Cultural
Competency Program for Oral Health Professionals available here.

